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Understanding Stewarding  
at Spectator Events

An RQF qualification.

A qualification for those working or seeking work as 
a steward at spectator events or those looking to 
volunteer as a steward. Types of events requiring 
stewards can include sporting events, live music gigs 
and festivals, theatre and comedy performances, 
parades and carnivals and community events.

LEVEL 2 OFQUAL REGULATED QUALIFICATION

Last Updated: 26 July 2022

•	 The five units in this qualification will 
provide learners with the knowledge 
essential to a stewarding role: 

- �How to prepare for spectator events

- �How to assist with the movement of spectators 
and deal with crowd issues at spectator events

- �How to deal with incidents at spectator events

- �How to help manage and resolve conflict

- �How to support the work of your team and 
organisation

•	 Five units and 36 Guided Learning Hours means 
that learners are quickly able to achieve the 
award and seek workplace opportunities. 

•	 Suitable for learners interested in a volunteering 
role as a steward in community, charity, 
entertainment, or sporting organisations.

•	 Learners can be offered an extended vocational 
course by combining the qualification with one or 
more LASER qualifications, including those within 
the Private Security and/or Hospitality sectors.

•	 Registrations can be made at 
any time during the year.

Learners must be 16 or over to undertake this qualification. 

Learners must be able to communicate in English.

Note: prior to completion, learners will also have to show evidence of completing the ACT e-learning counter 
terrorism training. 

QUALIFICATION TITLE OFQUAL 
CODE

CREDIT 
VALUE  RULES OF COMBINATION SUMMARY MIN 

GLH TQT* MIN 
AGE

FEE PER 
LEARNER

LASER Level 2 Award in 
Understanding Stewarding at 
Spectator Events

603/6924/3 11 5 mandatory units 36 110 16+ See 
website

* Total Qualification Time

PRODUCT SUMMARY

PRODUCT DETAILS

ENTRY REQUIREMENTS

•	 Range of assessment methods.

•	 Centre designs tasks. 

•	 Learner compiles a portfolio of evidence to show they have met each unit assessment criteria. 

•	 Internally assessed. 

•	 Internally quality assured. 

•	 Externally quality assured.

•	 Direct Claims Status available.

ASSESSMENT

•	 The review date for this qualification is 31st December 2024.

IMPORTANT INFORMATION

KEY BENEFITS TO LEARNERS AND CENTRES

PUBLIC FUNDING

TBC

This information is provided in good faith and is subject to change at any time by the funding agencies. Centres are responsible for 

checking funding eligibility directly with funding agencies. 
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