
 
What course did you take?

I completed both Notetaking Skills for Support Staff Working with Sensory Impaired
Learners (Vision Impairment) and Notetaking for Support Staff Working with Deaf and Hard

of Hearing Learners. Both are Level 3.
 

Which training centre did you attend?
I attended Surrey’s post 16 Team - Surrey County Council. 

 
Why did you choose this course?

This was needed for my role as Specialist Notetaker working with Sensory Impaired
Students.

 
How has this course helped you achieve your goals?

The course taught me the correct way to note take which allows access to students within
further and higher education.

 
Would you recommend this course to others? 
Yes, I would. It is an excellent, in-depth course.

 
Do you have any other comments to add? 

This is a detailed course which enables notetakers to make bespoke and contingent notes
for students with sensory impairments.

 
If you are interested in telling us about your learning journey we would love to complete

further case studies – please get in touch! 
 

Case Study: Notetaking Skills for Support Staff
We are an awarding body regulated by Ofqual and licensed by QAA, and a charity with a social

conscience, promoting widening participation, social inclusion, and lifetime learning for all.

At LASER we transform people's lives by the recognition
of their learning and achievement. 


