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QUALIFICATION 
NUMBER  QUALIFICATION TITLE AGE  TOTAL CREDITS DESCRIPTION

600/9608/1 OCNLR Level 2 Certificate in Information, Advice or 
Guidance

19+ 15 The purpose of the qualification is to provide the learner with an understanding of the role of an 
Information, Advice and Guidance worker and the skills used in this area.

600/6214/9 OCNLR Level 3 Certificate in Mediation Theory and 
Practice

19+ 15 Level 3 Certificate in Understanding Mediation offers opportunities to deepen  understanding 
and develop more advanced and specialised skills in mediation theory and practice.
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