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	Date Assessment Criteria 

Met
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of

Supporting 

Evidence
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	LO 1 
	Appreciate the role of managers and supervisors in the place of work.

	AC 1.1 
	Outline 3 key features that often form part of a managers’ or supervisors’ role.
	
	
	

	AC 1.2
	Describe 3 different types of managers that may be found in a business and outline the types of responsibilities they may have.
	
	
	

	AC 1.3
	Describe the types of expectations managers and supervisors have of those they manage.
	
	
	

	AC 1.4 
	Describe the expectations employees may have of their line managers.
	
	
	

	LO 2 
	Know how to interact positively with a manager or supervisor and understand why this is important.

	AC 2.1 
	Demonstrate positive interaction with a manager or supervisor.
	
	
	

	AC 2.2
	Describe the mutual benefits of building effective relationships with managers.
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