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	LO 1 
	Understand why change can happen in the place of work.

	AC 1.1 
	Give an example of the different types of change that can happen in the place of work for each of the following:

a. Planned change

b. Unplanned change
	
	
	

	AC 1.2 
	Give 3 examples of why change happens in the place of work.
	
	
	

	LO 2 
	Understand people’s reactions to change and know about the tools/methods that might help them and others cope with change.

	AC 2.1 
	Identify the different stages within a change process.
	
	
	

	AC 2.2
	Give 2 examples of how people might react to change at different points within the process.
	
	
	

	AC 2.3 
	Give 2 examples of tools or methods which might help them or others cope with change.
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