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This unit has 3 learning outcomes. 
 
LEARNING OUTCOMES  ASSESSMENT CRITERIA  
The learner will:  The learner can:  
1. Understand the values and principles 

that underpin the childcare sector. 
1.1 Evaluate social, political and moral 

values within professional childcare 
settings. 

1.2 Analyse how the care value base 
works in a particular setting, for 
example, Code of Practice. 

1.3 Draw conclusions on how practice 
benefits from working to a value base. 

2. Understand how quality of service is 
measured and problems are addressed 
in a childcare context. 

2.1 Explain the purpose of quality 
assurance systems. 

2.2 Summarise inspection and 
registration procedures pertaining to 
childcare. 

2.3 Investigate how performance 
indicators are used in childcare 
settings. 

2.4 Summarise the main components of a 
complaints management system for 
an organisation involved in childcare. 

3. Understand institutional policy, 
procedures and practice in dealing with 
sensitive issues regarding childcare. 

3.1 Evaluate the policy, procedures and 
practice in reporting and preventing 
abuse at a specific childcare agency. 

 
 
Assessment Guidance: 
NA  
 
Additional Information: 
NA 
 


