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This unit has 7 learning outcomes. 
 
LEARNING OUTCOMES  ASSESSMENT CRITERIA  
The learner will:  The learner can:  
1. Understand the basics of the internet. 1.1 State what the internet can be used 

for. 
1.2 State what is needed for an internet 

connection. 
2. Understand the basics of the World 

Wide Web. 
2.1 State the components of the World 

Wide Web. 
2.2 State how web addresses work. 
2.3 Outline how to perform transactions 

over the web. 
3.  Be able to use the World Wide Web to 

search for information. 
3.1 Explore websites using a browser. 
3.2 Use a search engine to find specific, 

reliable information. 
3.3 Use online menus to navigate online 

content. 
4.  Understand the basics of using email. 4.1 State how email works. 

4.2 Identify correct email etiquette. 
5. Be able to use email to write, send and 

manage messages. 
5.1 Write and send email messages. 
5.2 Manage email messages. 

6. Understand other methods of 
communicating on the internet. 

6.1 Identify the features of online 
communities. 

6.2 State what is meant by instant 
messaging. 

6.3 State how web pages can be used to 
communicate information. 

7 Be able to stay safe online. 7.1 Identify the elements of responsible 
digital citizenship. 

7.2 Outline ways to protect own and 
other’s reputation and privacy online. 

7.3 Identify characteristics of online 
scams and unlawful behaviour 

7.4 List ways to avoid online scams and 
unlawful behaviour. 

7.5 State how to report online scams and 
unlawful behaviour. 

 
Assessment Guidance: 
N/A 

 
Additional Information: 
N/A 
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