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Unit Title: Emergency First Aid In The Workplace 
Unit Level: Level 3 
Unit Credit Value: 1 
GLH: 6 
LASER Unit Code: WJH089 
Ofqual Unit Code: T/650/1904 

 
 
This unit has 7 learning outcomes. 
 
 
Learning Outcome 
(The Learner will): 

Assessment Criteria 
(The Learner can): 

1. Understand the role and responsibilities 
of a first aider. 

1.1 Identify the role and responsibilities of a 
first aider. 

1.2 Identify how to minimise the risk of infection 
to self and others. 

1.3 Identify the need for consent to provide first 
aid. 

2. Be able to assess an emergency 
situation safely. 

2.1 Conduct a scene survey. 

2.2 Conduct a primary survey of a casualty. 

2.3 Summon appropriate assistance when 
necessary. 

3. Be able to provide first aid to an 
unresponsive casualty. 

3.1 Identify when to administer Cardio Pulmonary 
Resuscitation (CPR). 

3.2 Demonstrate adult CPR using a manikin. 

3.3. Identify when to place a casualty into the 
recovery position. 

3.4 Demonstrate how to place a casualty into the 
recovery position. 

3.5 Demonstrate continual monitoring of 
breathing whilst the casualty is in the 
recovery position. 

3.6 Identify how to administer first aid to a 
casualty who is experiencing a seizure. 

4. Be able to provide first aid to a casualty 
who is choking. 

4.1 Identify when a casualty is choking. 

4.2 Demonstrate how to administer first aid to a 
casualty who is choking. 

5. Be able to provide first aid to a casualty 
with external bleeding. 

5.1 Identify whether external bleeding is life-
threatening. 

5.2 Demonstrate how to administer first aid to a 
casualty with external bleeding. 

6. Know how to provide first aid to a 
casualty who is suffering from shock. 

6.1 Recognise when a casualty is suffering from 
shock. 

6.2 Identify how to administer first aid to a 
casualty who is suffering from shock. 

7. Know how to provide first aid to a 
casualty with minor injuries. 

7.1 Identify how to administer first aid to a 
casualty with: 

mailto:enquiries@laser-awards.org.uk


                                                                                                                                                  
                                                                                                                                                                                         www.laser-awards.org.uk  

 

@ enquiries@laser-awards.org.uk                      01932 569894                     @LaserAwards                          LaserLearningAwards 

• Small cuts 
• Grazes 
• Bruises 
• Small splinters 
• Nosebleeds 

7.2 Identify how to administer first aid to a 
casualty with minor burns and scalds. 

 
 
Assessment Guidance:  
Unit should be delivered, assessed and quality assured in accordance with Assessment Principles 
for Regulated First Aid Qualifications 
 
Simulation is permitted in this unit. The following ACs must be assessed by practical 
demonstration: 2.1., 2.2, 2.3, 3.2, 3.4, 4.2 and 5.2. 

 
Additional Information: 
Purpose of the unit is for the learner to attain knowledge and practical competences required to 
deal with a range of workplace first aid situations  
 
Details of the relationship between the unit and relevant NOS or other professional standards or 
curricula: 

• First Aid at Work Health and Safety (First Aid) Regulations 1981 Guidance on 
Regulations (L74) 

• Resuscitation Council (UK) Guidelines 
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