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Unit Title: Notetaking For Support Staff Working With Deaf And Hard Of 

Hearing Learners 
Unit Level: 3 
Unit Credit Value: 2 
GLH: 9 
LASER Unit Code: WJF902 
Ofqual Unit Code: Y/615/5313 

 
This unit has 2 learning outcomes. 
 

Learning Outcome 
(The Learner will): 

Assessment Criteria 
(The Learner can): 

1. Understand the barriers to 
learning faced by deaf and hard of 
hearing learners. 

1.1 Evaluate different types of deafness and their impact 
on a learner. 

1.2 Explain the process of language acquisition and the 
impact of deafness on language acquisition. 

1.3 Explain the range of possible communication methods 
used by deaf and hard of hearing learners and how 
these impact upon their learning. 

2. Be able to produce completed 
notes and respond to feedback 
appropriate for an individual deaf 
or hard of hearing learner. 

2.1 Demonstrate the range of preparation strategies 
required to meet individual deaf, or hard of hearing, 
learners’ needs. 

2.2 Produce notes in a style and format to suit an 
individual deaf, or hard of hearing, learner within a 
range of environments. 

2.3 Evaluate the methods used to provide completed 
notes. 

2.4 Reflect on the feedback gained from the learner and 
identify any areas for change to future practice. 

 
 

Assessment Guidance: 
 
2.2   A range of environments requires a minimum of three. 
 
Note formats could include: 
• Multimedia 
• Electronic 
• Written (Braille or using appropriate font style and line spacing) 
 
 Examples of different environments include: 
• Lectures 
• Remote situations 
• Multimedia presentations 
• Practical demonstrations 
 
2.4   The reflection can be evidence via a reflective diary or case study. 
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Additional Information: 
NA 
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