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The Use Of Counselling Skills 

Unit Level: Level 3 
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Ofqual Unit Code: R/505/6107 
 
This unit has 2 learning outcomes. 

 

LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  

1. Understand different approaches to 
using counselling skills. 

1.1 Describe a range of different 
approaches to helping. 

1.2 Explain the key concepts underlying 
each approach. 

1.3 Judge which client issues are most 
likely to benefit from each of the 
different approaches. 

1.4 Outline potential cultural barriers to 
each of the approaches chosen. 

1.5 Explain the key vocabulary specific to 
each of the approaches. 

2. Be able to apply counselling skills and 
techniques. 

2.1 Demonstrate a range of 
skills/techniques relevant to any of the 
approaches identified. 

2.2 Evaluate the advantages and 
disadvantages of the skills and 
techniques associated with different 
approaches. 

 
 

Assessment Guidance: 

NA  
 
Additional Information: 

NA 

 


