
  
 
 
 

Unit Title: Working With ICT Hardware And 
Equipment 

Unit Level: Level 1 
Unit Credit Value: 6 
GLH: 50 
LASER Unit Code: WJC607 
Ofqual Unit Code: L/506/1080 
 

 

This unit has 2 learning outcomes. 
 
LEARNING OUTCOMES  ASSESSMENT CRITERIA  
The learner will:  The learner can:  
1. Know how to carry out work under 

direction. 
1.1 Describe the relevant parts of the 

working process including: 
• tools and techniques to be used 
• procedures to be followed 
• procedures for information    
recording. 

1.2 State how regulatory requirements 
affect own work. 

2. Be able to work under direction. 2.1 Use specified tools and techniques 
safely. 

2.2 Follow specified working procedures 
such as:  
• Health and safety 
• quality 
• use of tools 
• configuration 
• testing 
• logistics 
• waste disposal 
• problem escalation 
• information recording 
• obtaining work permissions 
• security and confidentiality. 

2.3 Record specified information 
connected with work activities. 

 
 
Assessment Guidance: 
NA  
 
Additional Information: 
NA 
 


