
  
 
 

Unit Title: Managing Social Relationships 
Unit Level: Entry 3 
Unit Credit Value: 2 
GLH: 20 
LASER Unit Code: WJC523 
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This unit has 2 learning outcomes. 

 

LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  

1. Understand how to interact with others in 
familiar social situations. 

1.1 Identify situations in which they may 
need to interact with others. 

1.2 Identify positive behaviours which can 
be used when interacting with others. 

2. Be able to interact with others in familiar 
social situations. 

2.1 Take part in an exchange with one or 
more people about a topic in which 
they have an interest. 

2.2 Use appropriate positive behaviours 
when participating in the exchange. 

2.3 Demonstrate making appropriate 
contributions. 

2.4 Demonstrate express opinions and 
respecting the views of others. 

 
 

Assessment Guidance: 

NA 

 
Additional Information: 

NA 

 


