
  
 
 

Unit Title: Keeping The Work Area Clean, Tidy And 
Safe In A Retail Environment 

Unit Level: Entry 3 
Unit Credit Value: 3 
GLH: 30 
LASER Unit Code: WJC497 
Ofqual Unit Code: J/506/1031 
 

 

This unit has 3 learning outcomes. 

 

LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  

1. Know how to clean work areas. 1.1 State why it is important to keep the 
work area clean and tidy. 

1.2 Follow instructions to clean the work 
area. 

2. Know how to dispose of waste and 
rubbish safely. 

2.1 Dispose of different types of waste 
and rubbish safely. 

3.  Know how to ask for help in an accident 
or emergency. 

3.1 State the types of accidents and 
emergencies that may occur in a retail 
environment. 

3.2 Identify who to ask for help in case of 
an accident or emergency. 

3.3 State the importance of responding to 
instructions given by senior staff and 
the emergency services. 

 
 

Assessment Guidance: 

NA  

 
Additional Information: 

NA 

 


