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This unit has 2 learning outcomes.
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LEARNING OUTCOMES

ASSESSMENT CRITERIA

The learner will:

The learner can:

1.

Know the functionality of specified parts
of the system.

11

Outline the functionality of parts of the
system including:

service levels (e.g. availability,
quality)

routine maintenance
monitoring

data integrity (e.g. backups,
anti-virus)

consumables use, storage and
disposal

Health and Safety

information recording and
reporting

obtaining work permissions
security and confidentiality
(e.g. GDPR requirements,
firewall).

Know how to operate specified parts of
the system.

2.1

Outline how to operate parts of the
system including:

following procedures
identifying and reporting
system faults

recording operational
information

how to recognise system
faults.

2.2

Assess and minimise risks related to
your own actions such as:

loss or corruption of data
data and system security
loss of service

damage to equipment.

Assessment Guidance:

NA

Additional Information:

NA




