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This unit has 3 learning outcomes. 
 
LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  
1. Understand the nature of cyber-bullying. 1.1 Define bullying. 

1.2 Define cyber-bullying. 
1.3 Identify the difference between 

bullying and cyber-bullying. 
1.4 Identify different forms of cyber-

bullying. 
1.5 Identify individual motives for cyber-

bullying. 
1.6 Identify trends in cyber-bullying. 

2. Know how to minimise cyber-bullying. 2.1 Identify good practice for cyber-
bullying prevention. 

2.2 Describe how others can help to 
minimise cyber-bullying, including: 

• education establishments  
• places of work  
• parents or guardians  
• individuals. 

2.3 Identify how internet safety 
awareness can help minimise cyber-
bullying. 

2.4 Outline the difference between cyber-
bullying and offensive 
communications. 

3. Know how to respond to cyber-bullying. 3.1 Identify signs and symptoms of cyber-
bullying. 

3.2 Identify how to support victims of 
cyber-bullying. 

3.3 Identify how to deal with offenders of 
cyber-bullying. 

3.4 Identify how to report incidents of 
cyber-bullying. 

3.5 Identify where to gather information 
on cyber-bullying. 

 
 
Assessment Guidance: 
NA  
 
Additional Information: 
NA 
 


