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This unit has 4 learning outcomes. 

 

LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  

1. Recognise the value of working with others 
in the workplace. 

1.1 Define what is meant by WWO (working 
with others) in a workplace setting. 

1.2 Identify the value of WWO for an 
individual employee. 

1.3 Give two examples of the benefits of 
WWO. 

2. Understand the implications of poor 
communication at work. 

2.1 List three examples of poor 
communication at work. 

2.2 Contribute to a discussion exploring the 
implications of these examples of poor 
communication for the workplace. 

3. Understand own job role. 3.1 State own job title and outline his/her job 
role in the workplace. 

3.2 Use own written job description to outline 
the main duties in a summary 
description. 

3.3 Identify a situation where s/he works with 
someone else. 

4. Understand own job role in relation to 
others. 

4.1 Demonstrate graphically how own job 
role relates to others s/he works with. 

4.2 Identify who s/he is responsible to and/or 
responsible for. 

 

 
Assessment Guidance: 

NA 

 
Additional Information: 

NA 

 
 
 
 
 
 
 
 
 
 
 
 
 


