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This unit has 2 learning outcomes. 

 

LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  

1. Understand the structure and purpose of 
the organisation. 

1.1 State the structure of the organisation. 

1.2 State the main activities of the 
organisation. 

2. Understand employers’/trainers’ 
expectations. 

2.1 State travel plans to ensure effective 
timekeeping. 

2.2 State three “housekeeping” issues in 
terms of dress code, lunch 
arrangements, initial contact and working 
hours. 

 

 
Assessment Guidance: 

NA 

 
Additional Information: 

NA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


