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D2 DCS AIQA/Direct Claims Status 
IQA Report & Action Plan


Please note that all AIQAs are expected to complete an AIQA Annual Report and attend at least one AIQA forum every two years to update their knowledge and maintain the currency of their practice unless they have undertaken alternative relevant AIQA CPD (which has been agreed by their QCR).
	Centre Name:
	Date of Report:


	Centre Quality Contact:
	AIQA Name:

	Signature of AIQA: (this can be electronic)

	AIQA’s approved Sectors/Levels:



Centre staff involved with delivery and quality -
	Name
	Curriculum area and role

	
	

	
	

	
	

	
	

	
	


Course/qualification details – (please add rows as required)
	Course /Qualification Title(s):
	RAC run Id/s:
	Course 

Code/s:
	Qualification

( or (?
	SSSA Sector:

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Can you confirm that the award of credit is secure for the provision listed above? (If no, see Action Plan)
	

	Have you uploaded the RAC(s) and applied for certificates?   Y    N
	Date - 


Please complete all the sections below as fully as possible.
	Progress on actions from previous report(s):

 (Please add rows as required)

	Action 
	Completed Yes/No
	Comment

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


1.
Assessment 

	1.1
Has the assessment of the units complied with the unit specification and agreed assessment strategy for the units as detailed in the unit specification?

	Comment(s):



	1.2
Has the assessment of the units complied with Assessment Definitions?

	Comment(s):



	1.3
Was the evidence clearly linked to the assessment criteria?

	Comment(s):



	1.4
Did the evidence show relevant learning achievement?

	Comment(s):



	1.5
Was the evidence sufficient and did the evidence reflect the level of the unit?

	Comment(s):



	1.6
Was there clear evidence of the learner’s own work?

	Comment(s):



	1.7
Was there evidence of assessor formative & summative feedback to learner?

	Comment(s):




2.
Learner Evidence

	2.1
Describe your sampling strategy.



	2.2
Was the evidence sampled sufficient to support the Award of Credit?

	Please comment on areas of good practice or areas for improvement:



	2.3
E-assessment: Are systems in place:

	a.
For the secure storage and maintenance of evidence?
	

	b.
To ensure that the evidence needs of the course are met?
	

	c.
To enable learners to move their E-portfolios from one centre to another?
	

	Comment(s):



	2.4      Where learners are claiming unit exemptions or equivalences, have the correct procedures been followed and records of evidence authenticated by the assessor kept securely?


	Comment(s):




3.
Internal Quality Assurance and Standardisation

	3.1
What evidence records are there of a robust, well-documented IQA system in operation for the course(s) Quality Assured?

	Comment(s):



	3.2
Have the course(s) been part of an internal standardisation process?

	Please comment:

	3.3      Have the course(s) been part of an Annual QIP/Development Plan and Calendar of Events in place. 

	Please comment:


4.
Complaints, Appeals and Malpractice

	4.1
Have any learners had recourse to the complaints and appeals process?

	If YES please give full details and comment on the effectiveness of the process.



	4.2
Have any possible instances of malpractice been identified?

	If YES please give full details.




	 Action Plan

	Please judge the level risk attached to each of the following action points if they were not to be completed within the time line identified as H - High; M- Medium or L –Low

	Centre Name:



	RISK  Level
	Report Section No.
	Action Required
	By whom
	By when
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