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Purpose: This document sets out the process LASER approved providers are required to follow 
when withdrawing from the delivery of Ofqual regulated or unregulated qualifications and/or units of 
qualifications, whether voluntarily or not. This will contribute to LASER’s required compliance with 
Ofqual’s General Conditions of Recognition and the provider’s compliance with the LASER centre 
agreement. 
 
Scope: This procedure covers all LASER qualifications regulated by Ofqual including those 
delivered under the Trident Awards brand, and all LASER unregulated qualifications. 
 

1. Introduction 
 

1.1 This procedure is intended for external and internal use. 
 
1.2 It has been written with due consideration to the Ofqual General Conditions of 

Recognition (Nov 2014), specifically Condition C2.3k and l. 
 
1.3 The guiding principle of this document is LASER’s commitment to protecting the 

interests of learners.  
 
1.4 The individual at LASER responsible for upholding the procedure expressed in this 

document is the Quality Manager. 
 
1.5 Implementation of this procedure must be evidenced using appropriate written 

records, with provider and LASER records pertaining to all qualification and unit 
withdrawal activity kept for a period of three years (available for inspection on 
request). 

 
 

2. Process: Provider Decision to Withdraw a Qualification/Unit 
 

2.1 Where the provider decides to withdraw one or more regulated or unregulated 
qualification and/or unit of a regulated or unregulated qualification, they must advise 
LASER in writing as soon as the decision is taken.  

 
2.2 The provider must advise LASER of the intended last date of registrations for each 

qualification/unit. 
 
2.3 The provider must advise LASER of how many learners are currently registered on 

each qualification/unit, and who these are. 
 
2.4 The provider must advise LASER of the intended date of completion for every learner 

currently registered on each qualification/unit, and/or all future anticipated 
registrations. 

 
2.5 The provider must advise LASER of a plan to take all reasonable steps to protect the 

interests of every learner registered on each qualification/unit now or in the future until 
it is withdrawn.  

 
2.6 The provider must co-operate with all LASER requirements for the duration of delivery 

of each qualification/unit. 
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2.7 If the provider intends to withdraw a qualification/unit before every learner has 
completed and certification has been claimed, the provider must advise LASER of this 
in writing immediately, with a full explanation for the reasons. 

 
2.8 If necessary to do so, LASER will support learners who have not completed a 

withdrawn qualification/unit, to do so at an alternative provider where one is available. 
This may incur costs which will be passed on to the withdrawing provider. 

 
 

3. Process: LASER Decision to Withdraw a Qualification/Unit 
 
3.1 Where LASER imposes the withdrawal of one or more regulated or unregulated 

qualification and/or unit of a regulated or unregulated qualification, LASER will advise 
the provider in writing as soon as the decision is taken.  

 
3.2 LASER will advise the provider in writing of the last date of registrations for each 

qualification/unit. 
 
3.3 The provider must take all reasonable steps to protect the interests of every learner 

registered on each qualification/unit to be withdrawn. 
 
3.4 The provider must co-operate with all LASER requirements for the duration of delivery 

of each qualification/unit. 
 
3.5 If necessary to do so, LASER will support learners who have not completed a 

withdrawn qualification/unit, to do so at an alternative provider where one is available. 
This may incur costs which will be passed on to the withdrawing provider. 

 
 

At all times, the interests of the learners must be of paramount importance to the 
provider and to LASER. The provider must take all reasonable steps to protect the 
learners’ interests, and LASER will support this as far as reasonably possible. 

 
 


