
  
 
 
 

Unit Title: Housekeeping In Hospitality 
Unit Level: Level 2 
Unit Credit Value: 3 
GLH: 24 
LASER Unit Code: WJD523 
Ofqual Unit Code: Y/504/9451 
 
This unit has 5 learning outcomes. 

 

LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  

1. Understand the range of establishments 
providing accommodation. 

1.1 Describe the different types of 
establishments providing 
accommodation. 

2. Understand the importance of cleaning. 2.1 Describe the reasons for cleaning. 

3. Understand that different cleaning 
requires a range of specialist equipment 
and methods. 

3.1 Identify equipment to be used for 
different types of cleaning. 

3.2 Describe which chemicals and 
materials are used for different 
cleansing methods. 

3.3 Describe the reasons for the 
difference in frequency of cleaning. 

4. Understand that accommodation (use of 
floor) will determine floor covering. 

4.1 Identify suitable floor coverings for 
different establishments. 

4.2 Explain reasons for suitability. 

5. Understand the reasons for the selection 
and control of linen. 

5.1 Explain the reasons why the selection 
and control of linen is important to 
establishments. 

 
 

Assessment Guidance: 

NA  
 
Additional Information: 

NA 

 


