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This unit has 7 learning outcomes.

LEARNING OUTCOMES ASSESSMENT CRITERIA

The learner will: The learner can:

1. | Understand person-centred approaches in 11 Describe person-centred approaches.

adult social care. .
1.2 Explain why person-centred values must

influence all aspects of social care work.

1.3 Explain how person-centred values
should influence all aspects of social

care work.
2| Understand how to implement a person- 2.1 Explain how finding out the history,
centred approach in an adult social care preferences, wishes and needs of an
setting. individual contributes to their care plan.

2.2 Describe ways to put person-centred
values into practice in a complex or
sensitive situation.

2.3 Evaluate the use of care plans in
applying person-centred values.

24 Explain the importance of monitoring an
individual’s changing needs or

preferences.
3. | Understand the importance of establishing 3.1 Describe factors that influence the
consent when providing care or support. capacity of an individual to express
consent.

3.2 Explain how to establish consent for an
activity or action.

3.3 Explain what steps to take if consent
cannot be readily established.

4. | Understand how to implement and promote | 4.1 Explain the principles of active
active participation. participation.

4.2 Explain how the holistic needs of an
individual can be addressed by active
participation.

4.3 Explain how to work with an individual
and others to agree how active
participation will be implemented.

4.4 Explain how to promote the
understanding and use of active
participation.
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5. | Understand how to support an individual’s 5.1 Describe different approaches to support
right to make choices. an individual to make informed choices.

5.2 Describe how to support an individual to
guestion or challenge decisions
concerning them that are made by
others.

5.3 Explain the consequences of allowing
the personal views of others to influence
an individual’s choices.

6. | Understand how to an promote individual’'s | 6.1 | Explain the links between identity, self
well-being. image and self esteem.

6.2 Explain factors that contribute to the
well-being of an individual.

6.3 Explain the importance of supporting an
individual in a way that promotes their
sense of identity, self image and self
esteem.

6.4 Describe ways to contribute to an
environment that promotes well-being.

7. | Understand the role of risk assessment in 7.1 | Compare different uses of risk
enabling a person- centred approach. assessment in adult social care settings.

7.2 Explain how risk assessment relates to
rights and responsibilities.

7.3 Explain how risk-taking relates to rights
and responsibilities.

7.4 Explain why risk assessments need to
be regularly revised.

7.5 Explain the importance of using agreed
risk assessment processes to support
choice.

Assessment requirements:

This unit needs to be assessed in line with the Skills for Care and Development QCF Assessment
Principles.

Additional information:

Person-centred values include:
* Individuality

* Rights

» Choice

* Privacy

* Independence
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Additional information:

* Dignity

* Respect

* Partnership

An Individual is someone requiring care or support

Complex or sensitive situations may include those that are:

* Distressing or traumatic

* Threatening or frightening

* Likely to have serious implications or consequences

» Of a personal nature

* Involving complex communication or cognitive needs

A Care Plan may be known by other names (eg: support plan, individual plan). It is the document
where day to day requirements and preferences for care and support are detailed.
Consent means informed agreement to an action or decision; the process of establishing consent
will vary according to an individual's assessed capacity to consent.

Active Participation is a way of working that recognises an individual’s right to participate in the
activities and relationships of everyday life as independently as possible; the individual is regarded
as an active partner in their own care or support, rather than a passive recipient.
Holistic — covers all aspects of an individual’s well-being

Others may include:

* Colleagues

* Social worker

* Occupational Therapist

*GP

* Speech and Language Therapist

* Physiotherapist

* Pharmacist

* Nurse

* Specialist nurse

* Psychologist

* Psychiatrist

* Advocate

* Dementia care advisor

» Family or carers

Well being may include aspects that are:

* Spiritual

* Emotional

* Cultural

* Religious

* Social

* Political

» Sexual

* Physical

* Mental
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Additional information:

Environment may include Physical environment and social environment.
Eg: Physical environment - bedroom, handbag, personal belongings.
Social or emotional environment — personal boundaries, subjective feelings etc.
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