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LASER Access to Higher Education – Guidance Document 

The Impact of the use of English on the Grading of Work on Access Diplomas 

Background: This document was generated as a result of a consultation process 

instigated by the AVA at the autumn round of Access Practitioner Group Meetings 

2014-15. 

1) Poor literacy, whether as a result of English being a second language or 
simply a more general limited ability in the use of academic English, will 
inevitably impact upon Grading Descriptor 5 (Communication and 
Presentation).  In assessing work where the level of literacy is as low as to 
prevent the student from communicating clearly and effectively the intended 
information / analysis, then grading must reflect this. 
   

2) If there is enough information / analysis to be satisfied that Learning 
Outcomes / Assessment Criteria are met then (and only then) a grade of 
PASS is appropriate in terms of GD5. 
 

3) If there is not sufficient evidence to be confident that the student has satisfied 
the Learning Outcomes and Assessment Criteria then the work must be 
subject to resubmission.  In certain borderline cases the tutor might choose to 
make reference to a viva voce (oral examination) to be confident that the 
student has in fact achieved the relevant Learning Outcomes and 
Assessment Criteria.  However, in these instances the grade should not 
reflect any higher level of performance than PASS in respect of GD5 (as 
obviously Communication and Presentation has not been of a sufficiently high 
quality to meet the requirements of the task clearly). 
 

4) If the work is resubmitted then it should not be automatically ‘capped to pass’.  
However, if the resubmission is the result of poor English then the marker / 
assessor should consider whether the resubmitted work is of sufficiently 
higher quality in resubmitted form as to warrant a grade any higher than 
PASS in terms of GD5.  
  

5) Poor literacy must also have an impact on grading decisions in relation to 
GD7 (Quality) and its relevant optional components.  The use of English is a 
key factor in determining any holistic judgement/decision in relation to the 
student’s work.  If work satisfies relevant Learning Outcomes and 
Assessment Criteria then the marker / assessor should clearly award credit.  
However, if the argument / analysis is structurally undermined and remains 
incoherent in forwarding comment and analysis it should not attract higher 
grading.  As already stated if the work remains borderline in terms of the 
achievement of Learning Outcomes and Assessment Criteria then a viva 
voce (oral examination) maybe appropriate but where this is used it should 
not attract higher grading than PASS.  If the work is resubmitted then the 
same considerations as those applied at (4) above should be applied in 
deciding GD7. 
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6) In terms of all other grading descriptors there is a potential impact in terms of 
poor English in terms of the generation of evidence to show successful 
completion of Learning Outcomes and Assessment Criteria.  If it is clear to 
a marker / assessor that work meets the relevant criteria then it should 
certainly constitute a PASS.  However, in assessing the level of 
understanding or application / use of knowledge or skills for example a level of 
clarity / precision in the use of the English language is necessary in terms of 
the expression of these factors.  If the level of English is so poor as to 
undermine the student’s ability to express these factors clearly and definitively 
in their work then marker / assessors should consider this in terms of the 
award of the relevant Grade Descriptors.  If there is a consistent lack of clarity 
then so long as the Learning Outcomes and Assessment Criteria are met 
then an award of Pass would be appropriate, but higher grades would not be. 
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